X2

X1PU

X21 X22

TOTAL X1

X13 X14

X12

X11

19
19
15
18
19
20
14
12
20
17
15
20
15
12
20
17
19
18
17
17
16
14
16
18
20
18
17
15
16
16
19
14
20
16
15
15
16
17
14
11
16
15
18
14
14
19



16
17
16
20
15
16
17
19
15
18
20
20
17
12
17
15
13
17
20
20
20
17
16
14
16
18
14
15
18
19
16
20
17
15
16
16
16
20
20
16
19
18
16
18
14
17
19
16



16
19
18
18
15
14




X3 FC
X32

PE
X23

Y1 Y2

TOTAL X3

X33

TOTAL X2 X31

X24

15
15
11
14
14
15
13

19
20
15
19
19
20
18
12
19
19
16
20
17
17
20
16
16
16
17
17
14
13
12
18
20
19
14
15
14
13
18
17
20
18
18
19
16
19
16
15
19
13
18
12
15
19

12
14
11
15
10
12
15
12
12
13
14
12
11

10
14
15
13
10
10
13
11
15
13
15
14
12
12
12
13
14
12
13

13
12
12
15



12
14

14
15
12
19
15
15
19
18
17
18
20
20
19
12
14
18
18
17
20
20
20
20
16
15
16
18
16
17
19
19
13
20
16
16
17
15
20
20
20
16
19
18
19
18
16
20
20
17

15
12
12
13
14
13
13
15
15
13
10
12
13
12
11
15
15
15
14
12
10
12
13
10
13
15
15

15
12
12
13
12
14
15
15
12
13
14
14
13
11
15
15
13
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Y PD
Y3
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TOTALY

19 PU = PERCEIVED USEFULNESS
20 PE = PERCEIVED EASE OF USE
15 FC = FACILITATING CONDITION
18 PD = PURCHASE DECISION

19
20 X11 PUX1
16 X12 PUX1
12 X13 PUX1
18 X14 PUX1
16 X1 X1
13 X21 PEX2
20 X22 PEX2
16 X23 PEX2
19 X24 PEX2
19 X2 X2

9 X31 FCX3
18 X32 FCX3
19 X33 FCX3
14 X3 X3
18 Y1 PDY
17 Y2 PDY
12 Y3 PDY
13 Y4 PDY
16 Y Y
18
17
18
13
16
13
20
18
20
18
14
18
13
18
16
13
19

8
20
12
18

20



16
18
12
19
13
14
18
14
11

16

20
17
17
14
19

15
15
16
20
20
20
17
19
12

16
18
15
17
17
17
15
20
18
17

13
18
18
20
20
16
19
17
16
19

15

19
20
15
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16
20
18
16
15
17



