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ABSTRACT

The phenomenon of Quarter Life Grisis (QLC) has become a signficant
challenge for Generation Z (Gen Z) empioyees, partcularly those working in
lower-midde sectors, such as couriers al J&T Buduran Branch. This crisis is
charactenzed by confusion, career uncertainy, and emofional pressure, which
can affect their performance and wei-being. One strategy o cope with this
condifion is through seir-disciosure. This siudy aims fo anafyze e role of sef-
disciosure using the Jonar Window teary approach in helping Gen 2
employees af JAT Buduran deal with QLC. This research employs a descriptive
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