
 
 
 
The Influence of Perceived Ease of Use, Electronic Trust and 
Electronic Security on GoPay Usage Decisions in Generation 
Pengaruh Perceived Ease of Use, Electronic Trust dan Electronic 
Security Terhadap Keputusan Penggunaan GoPay Pada Generasi 
Z  
 
 
 
Sri Wahyuni Romadhon  
222010200092 
 
 
Dosen Pembimbing 
Alshaf Pebrianggara, SE., MM 
 
 
Dosen Penguji 1 
Muhammad Yani, SE., MM 
 
 
Dosen Penguji 2 
Misti Hariasih, SE., MM 
 
 
Program Studi Manajemen 
Fakultas Bisnis, Hukum, dan Ilmu Sosial 
Universitas Muhammadiyah Sidoarjo 
Desember, Tahun 2025 
 
 
 
 

 
 
 



 
DAFTAR ISI 

 

PENDAHULUAN ................................................................................................................................................1 

Rumusan Masalah ...................................................................................................................................................... 2 
     Pertanyaan Penelitian ................................................................................................................................................ 3 
     Kategori SDGS ............................................................................................................................................................. 4 

LITERATUR REVIEW...........................................................................................................................................5 

Perceived Ease Of Use (X1) ........................................................................................................................................ 6 
     Electronic Trust (X2) ................................................................................................................................................... 7 
    Electronic Security (X3)............................................................................................................................................... 8 
     Kerangka Konseptual .................................................................................................................................................. 9 
     Hipotesis ................................................................................................................................................................... 10 

METODE ......................................................................................................................................................... 11 

HASIL DAN PEMBAHASAN ............................................................................................................................... 12 

Hasil Penelitian......................................................................................................................................................... 13 
       Pembahasan ............................................................................................................................................................ 14 
     Kesimpulan ............................................................................................................................................................... 15 

UCAPAN TERIMA KASIH .................................................................................................................................. 16 

REFERENSI ...................................................................................................................................................... 17 

 
 
 
 
 





https://v3.camscanner.com/user/download


https://v3.camscanner.com/user/download

