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Abstract: The amount of content on social media makes netizens give various kinds of comments on the content without
paying attention to the ethics of commenting, just like what happened in Lina Mukherjee's Tik Tok content. This research
aims to find out how hate comments exist on Lina Mukherjee's TikTok account through a virtual ethnographic approach.
This type of research is qualitative through a virtual ethnographic approach using observation and literature study as a
data collection technique. The data that has been collected is then analyzed using the Miles and Huberman analysis
technique. The results of the study show that in the content of Lina Mukherjee's video that has reaped a lot of controversy,
namely the video of reviewing Balinese pork guling food invites netizens to comment, but these comments are dominated
by negative comments, only a feww comments are positive, and neutral comments. The number of negative comments shows
that some netizens do not apply c ication ethics when ¢ ing, so it is necessary to implement efforts 1o
implement communication ethics which includes 6 steps, namely: Use good language; Do not use words that are vulgar,
provocative, pornographic or SARA; cross-check the truth of the news; do not make honest uploads and do not spread
Jalse information; do not copy or use copyrighted articles or images without permission; and provide comments that are
in accordance with the topic of the upload on social media.” Positive comments show that netizens have applied the ethics
of commenting when viewed from the point of view of ethical theory, where this action brings positive results, namely
reducing the existence of feuds. In addition, neutral c show that the ¢ are harmless, i.e. they do not hurt
various parties and groups, races and religions.

h.umsida.acid

: —
Procedia of Social Science andJHumanities

Universitas Muhammadiyah, Sidoarjo -|ssu 2722-0672

ARTICLES & ISSUES +  ABOUT v  PUBLISH ~ SEARCH

MAKE A SUBMISSION

Virtual Ethnography of TikTok Social Media Users' Comments

. - ADDITIONAL MENU
on Lina Mukherjee's Account

Aims and Scope

Publication Ethics Statement
(1) Muhammad Fajar Raihan Peer Review Process
OF SOCIAL SCIENCES
AND HUMANITIES

Plagiarism Policy

)

e

= Indexing Services
(2) * Poppy Febriana e ———

-]

x

(-4

i)

) Open Access Policy
i

B Guide for Author
3]

Contact Us

(*) Corresponding Author

Q Search ad m G - =N . | A &u o (Faytm oM



