Page|l

Pengaruh Kualitas Pelayanan, Promosi, Dan E-Wom Terhadap Keputusan Pembelian Brand
Scarlett Whitening Pada Shopee

The Influence Of E-Service Quality, Promotion And E-Wom On The Purchase Decision Of Scarlett
Whitening Brand On Shopee

Dea Pramesty Noor Indah Sari
202010200285

Dosen Pembimbing
Rizky Eka Febriansyah, S.Mb.,M.SM
Dosen Penguji 1

Dr. Supardi, MM

Dosen Penguji 2
Lilik Indayani, Dra. MM

TUGAS AKHIR

(ARTIKEL/KARYA TULIS ILMIAH)

Program Studi Fakultas

Universitas Muhammadiyah Sidoarjo
November, 2024

Copyright © Universitas Muhammadiyah Sidoarjo. This is an open-access article distributed under the terms of the Creative Commons Attribution License (CC BY).
The use, distribution or reproduction in other forums is permitted, provided the original author(s) and the copyright owner(s) are credited and that the original
publication in this journal is cited, in accordance with accepted academic practice. No use, distribution or reproduction is permitted which does not comply

with these terms.



/ )

Ketua Program Studi
Mochamad Rizal Yulianto SE., MM
NIDN : 0716078804

Dekan
Poppy Febriana. S.SOS., MMED.KOM
NIDN : 0711028001

Tanggal Pengesahan Tanggal Lulus
(18 /07/2024) ( )

Wmu&mnmmaum anticle distributed under the terms of the Creative Commans Atribution I icense
The w mthMWBMWMoWI thor(s) and the ,nnﬂl-tuhw
on in this journal i cited, in accord cep! ic praictice. No use, distributic i permitted which does not comply
i with these tenms.

Page|2

Copyright © Universitas Muhammadiyah Sidoarjo. This is an open-access article distributed under the terms of the Creative Commons Attribution License (CC BY).
The use, distribution or reproduction in other forums is permitted, provided the original author(s) and the copyright owner(s) are credited and that the original

publication in this journal is cited, in accordance with accepted academic practice. No use, distribution or reproduction is permitted which does not comply

with these terms.



DAFTARISI

a. Bagian Pengesahan

Sampul
Lembar Pengesahan

Daftar Isi

B. Bagian Isi

1.

2.

8.

Judul

Abstrak

Pendahuluan

Metode Penelitian
Hasil dan Pembahasan
Simpulan

Ucapan Terima Kasih

Referensi

C. Pernyataan

1.

Pernyataan Publikasi IImiah

Page|3

2. Pernyataan Mengenai Karya Tulis limiah dan Sumber Informasi serta Pelimpahan

Hak Cipta.

Copyright © Universitas Muhammadiyah Sidoarjo. This is an open-access article distributed under the terms of the Creative Commons Attribution License (CC BY).
The use, distribution or reproduction in other forums is permitted, provided the original author(s) and the copyright owner(s) are credited and that the original
publication in this journal is cited, in accordance with accepted academic practice. No use, distribution or reproduction is permitted which does not comply

with these terms.



Page|4

Keputusan Pembelian Brand Scarlett Whitening Pada Shopee
: Kualitas Pelayanan, Promosi, E-Wom Dan Keputusan Pembelian

1. Disesuaikandenganpetunjukpenulisan di Universitas Muhammadiyah Sidoarjo. Berdasarkan Surat Key
Rektor UMSIDA tentang Pedoman Karya Tulis [Imiah Mahasiswa. ] .
2. Lolosujicekkesamaansesuaiketentuanyangberlakudi Universitas Muhammadiyah Sidoarjo.

SERTA*:
v Bertanggung jawab untuk melakukan publikasi karya tulis ilmiah tersebut ke jurnal ilmiah/prosid.ingmuai
ketentuan Surat Keputusan Rektor UMSIDAtentang Pedoman Karya Tulis [imiah. Khususnya Lampiran Huruf

B‘ . .
Menyerahkan tanggung jawab untuk melakukan publikasi karya tulis ilmiah tersebut ke jurnal

ilmiah/prosiding sesuai ketentuan Surat Keputusan Rektor UMSIDA tentang Pedoman Karya Tulis Ilmiah.
Khususnya Lampiran Huruf Bkepada Bidang Pengembangan Publikasi Ilmiah DRPMUMSIDA.

Demikianpernyataandarisaya, untuk dipergunakan sebagaimana mestinya. Terima Kasih

Menyetujui, Sidoarjo, ( )
Dosen Peml Mah?is\gg
/ |
Eka Febriansgh, S.Mb.,M.SM) (Dea Pramesty Noor Indah Sari)

NIP/NIK. 0705028802 NIM. 202010200285

*Centang salah satu.
Copyright © Universitas Muhammadiyah Sidoarjo. This s an open-access anicle distributcd under the terms of the Creative Commons Attribution License (CC BY).
The use, distribution or reproduction in other forums is permitted, provided the original author(s) and the copy cr(s) are eredited and that the original
‘publication in this journal is cited. in accordance with accepted academic practice. No use, orrep is which does not comply
with these terms.

Copyright © Universitas Muhammadiyah Sidoarjo. This is an open-access article distributed under the terms of the Creative Commons Attribution License (CC BY).
The use, distribution or reproduction in other forums is permitted, provided the original author(s) and the copyright owner(s) are credited and that the original
publication in this journal is cited, in accordance with accepted academic practice. No use, distribution or reproduction is permitted which does not comply

with these terms.



Page|5

; an alhir
, ,mpudankaryamhssayakepadaUmvmlmsMuhammadm /

Sidoarjo, 2024

Dea Pramegty Noor Indah Sari
202010200285

/ ouumummmsuummtmwmummmmmormcmc«mmmm
tic hmmnwmuoﬂmlmmmhmswumdu; i d
Iscited, vith .--—-mNom:.Mmhn reproduction is permitted which dy
terms.

cs|

Copyright © Universitas Muhammadiyah Sidoarjo. This is an open-access article distributed under the terms of the Creative Commons Attribution License (CC BY).
The use, distribution or reproduction in other forums is permitted, provided the original author(s) and the copyright owner(s) are credited and that the original
publication in this journal is cited, in accordance with accepted academic practice. No use, distribution or reproduction is permitted which does not comply

with these terms.



