
 
 

 

Optimalisasi Customer Relationship Management, Social Media Marketing, Dan Brand 

Image Untuk Meningkatkan Loyalitas Pelanggan Brilian Psikologi Surabaya 

 

Optimization of Customer Relationship Management, Social Media Marketing, and Brand 

Image to Increase Customer Loyalty Brilliant Psychology Surabaya 

 

 

Moch Iqbal Pandhu Priyambodo 

182010200494 

 

Dosen Pembimbing 

Dewi Komala Sari,SE.,MM  

 

 

Dosen Penguji 

Rizky Eka Febriansah, S.Mb, M.SM 

Dr.Rita Ambarwati Sukmono, SE.M.MT 

 

 

 

 

 

 

 

 

 

 

 

Program Studi Manajemen 

Fakultas Bisnis,Hukum Dan Ilmu Sosial 

Universitas Muhammadiyah Sidoarjo 

Februari, 2023 

 

 

 

 

 

 

 

 

 





DAFTAR ISI 

A. Bagian Pengesahan 

1. Sampul.........................................................................................................  

2. Lembar Pengesahan.....................................................................................  

3. Daftar Isi......................................................................................................  

B. Bagian Isi........................................................................................................... 

1. Judul............................................................................................................ 

2. Abstrak........................................................................................................ 

3. Pendahuluan................................................................................................ 

4. Metode........................................................................................................ 

5. Hasil Dan Pembahasan...............................................................................   

6. Kesimpulan.................................................................................................   

7. Ucapan Terimakasih...................................................................................   

8. Referensi..................................................................................................... 

C. Lampiran 

1. Pernyataan Publikasi Ilmiah ..........................................................................  

2. Pernyataan Mengenai Kaerya Tulis Ilmiah dan Sumber Informasi Serta Pelimpahan Hak 

Cipta................................................................................................................  

3. Lembar Pembimbingan..................................................................................... 

 

 

 

 

 

 

 

 

 

 

 

 

 






