
 

 

 
 

 

Analisis Sentimen Terhadap Ulasan Aplikasi Oyo Menggunakan Algoritma Support 

Vector Machine  

Sentiment Analysis Of Oyo App Reviews Using The Support Vector Machine Algorithm 

 

 

Zaenal 

181080200167 

 

Dosen Pembimbing 

Ika Ratna Indra Astutik, S.Kom., M.T. 

 

Dosen Penguji 

Ade Eviyanti, S.Kom., M.Kom.  

Cindy Taurusta, S.ST., M.T. 

 

 

 

 

 

 

 

 

 

 

Program Studi Informatika 

Fakultas Sains dan Teknologi 

Universitas Muhammadiyah Sidoarjo 

Februari, 2023 

 

 

 

 

 

 

 

 

 

 

 



  



 

DAFTAR ISI 

 

 

Judul ........................................................................................................................................... 1 

Abstrak ....................................................................................................................................... 1 

Pendahuluan ............................................................................................................................... 2 

Metode ....................................................................................................................................... 6 

Hasil dan Pembahasan ............................................................................................................... 8 

Kesimpulan .............................................................................................................................. 12 

Ucapan Terimakasih ................................................................................................................ 12 

Referensi .................................................................................................................................. 13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  



 


