
 

 
 

 

EFEKTIVITAS CITRA MEREK, KUALITAS PELAYANAN DAN PROMOSI 

TERHADAP KEPUASAN GURU JASA PENDIDIKAN WIJABA SIDOARJO 

THE EFFECTIVENESS OF BRAND IMAGE, SERVICE QUALITY, AND 

PROMOTION ON TEACHER SATISFACTION WIJABA SIDOARJO EDUCATION 

SERVICES 

 
 

 

 
Farid Irawan  

Nim. 192010200123 

 

Dosen Pembimbing 

Misti Hariasih, SE., M.M 

 

Dosen Penguji 1 

Sumartik, SE., M.M 

 

Dosen Penguji 2 

Mas Oetarjo, S.E M.M BKP 

 

 

 

 

 

 
Program Studi Manajemen 

Fakultas Bisnis, Hukum Dan Ilmu Sosial 

Universitas Muhammadiyah Sidoarjo 

Juli, 2023 

 
 





i 
 

DAFTAR ISI 

 

BAGIAN PENGESAHAN 

1. Lembar Pengesahan  .................................................................................................................. i 

2. Daftar Isi .................................................................................................................................  ii 

 

BAGIAN ISI 

1. Judul   ........................................................................................................................................ 3 

2. Pendahuluan  ............................................................................................................................. 3 

3. Rumusan Masalah  .................................................................................................................... 4 

4. Pertanyaan Penelitian  ............................................................................................................... 4 

5. Kategori SDGs  ......................................................................................................................... 4 

6. Literatur Riview  ....................................................................................................................... 4 

7. Metode Penelitian  .................................................................................................................... 5 

8. Hasil Dan Pembahasan  ............................................................................................................ 6 

9. Kesimpulan & Saran ............................................................................................................... 13 

10. Ucapan Terimakasih  .............................................................................................................. 13 

11. Referensi  ................................................................................................................................ 14 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 






